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From The GM's Desk 
We are heading towards winter yet things are still 
heating up in the Australian water industry. It 
seems that every time you listen or read a news 
article you can nearly bet it’s about water. Recently 
we all heard the results of the World Wide Fund for 
Nature (WWF) report on the state of the Murray 
Darling River system. The WWF, who had reported 
on over 220 river systems, have found that the 
Murray Darling falls within the top 10 global river 
systems at risk along side the Yangtze, Mekong, 
Ganges as well as Europe's Danube, and the Nile 
in Africa.  

This is possibly not earth shattering news to some 
of us but it definitely adds weight to the push from 
John Howard and Malcolm Turnbull to “get it right” 
and commence fixing the problem. However the 
National Plan for Water Security is still a long way 
from gaining momentum. We have already seen a 
few minor cracks appear with Victoria holding off 
on referring their authority over the Murray Darling 
Basin to the Commonwealth whilst Queensland, 
South Australia, ACT, and New South Wales have 
signed off. There has also been speculation that 
delivering the $10 billion to where it’s needed most 
could be delayed by government bureaucracy, and 
a change of government could also throw a 
spanner in the works. 

Enter the Bureau of Meteorology into the equation 
along with the Commonwealth controlling the 
Murray Darling and we have the dawn of dramatic, 
possibly long overdue, changes within the water 
industry and how we manage our natural resource. 

How will these changes affect us? No one really 
knows yet as the cloud of dust is still forming let 
alone settling. BOM’s contribution can only be seen 
as a positive move. BOM already have the 
credentials of managing data on a national level 
and their web site is a testament to their data 
publication ability. I believe BOM can also be 
influential in the overhaul of national standards. 

The other interesting development of recent times 
is the announcement by the Bureau that the El 
Niño event that has been a prime contributor to the 
draught conditions is now diminishing and our 
weather patterns may now be influenced by La 
Niña. The effect of La Niña could see the return of 
more normal, or in some cases above normal 
rainfall patterns, but this is understandably not 
guaranteed by BOM. 

It is not anticipated that La Niña will break the 
drought overnight! As with El Niño we would need 
to see La Niña influencing the rainfall patterns for 
many years to replenish our diminished resource. 
Hopefully it’s a start in the right direction. 

So “the times they are a changing” will definitely 
make 2007 and beyond very interesting for us all. 

 

Bill Steen 

General Manager 
Kisters Pty Ltd 

 

Kisters News 
The annual Kisters Partner Week was held in 
Germany in the last week of January with Bill 
Steen and Dominik Turcic participating on behalf of 
Kisters Pty Ltd. As per previous years the week 
long event saw representatives from Kisters 
Germany, Australia, USA, China, France, UK, and 
Spain participate in market overview and case 
studies sessions through to product releases and 
managerial meetings. 

Prior to the Partners Week both Dominik and Bill 
undertook several days of product training 
including SODA, AQUISnet and BelVis. 
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Installation in Milan 
In February Paul Sheahan, Peter Heweston and 
Temistocle La Vigni (our Italian agent) spent three 
weeks in Milan to install Hydstra at ARPA 
Lombardia, a branch of the Civil Protection agency 
responsible for flood protection and other water 
resource issues. ARPA manage a network of some 
300 telemetered stations collecting rainfall, water 
level, snow depth and other climate parameters. A 
large historic collection of daily and monthly data 
made up the rest of the archive. In total their 
Hydstra archive contained 24,000 years of time-
series data. The electronic record is of fairly recent 
vintage, and a well-catalogued collection of 
undigitised charts lies quietly waiting for some keen  
HYDIGI enthusiast to tackle it. 

 

Chart backlog 

The installation went very well, thanks primarily to  
the people involved, who were smart, hard working 
and enthusiastic. The fact that everyone spoke 
good English also helped immensely - would that 
we could speak Italian half as well. My Italian is 
limited to essential words like pizza, spaghetti, 
cappuccino, parmesan, vino and beer (make that 
due birra ☺). 

 
Training in Milan 

 

 

Milan was in the throes of carnival celebrations with 
lots of merriment in the cathedral square. Peter 
managed to get his wallet pinched in the 

underground which took the gloss off his trip, but 
all in all a memorable time was had by all. Thanks 
to Angela and her hardworking team. 

 

It must be Art 

Australian Kisters User 
Group Meeting 
The Australian Kisters User Group Meeting will be 
held in Canberra on August 15 and 16, at the 
Crowne Plaza hotel. Please start thinking about 
papers out there in user land. Hot topics this year 
in Australia include Federal water initiatives, data 
sharing, data publication, resource allocation, 
usage monitoring, key performance targets, etc. 
Cost will be $550 inc GST for the two days, 
covering conference sessions, lunches, and dinner 
on the 15th. 

The US meeting will be the following week on 
August  20 and 21 at the Bahia Hotel in San Diego. 
Feel free to become a KUG junkie and attend both! 

Windows Vista - First 
Impressions 
We recently acquired a new PC with Windows 
Vista pre-installed, primarily to check out Hydstra 
running under Vista. The good news is that Hydstra 
required only one small fix to complete the test 
harness successfully. You will need version 9.5.4 
(which hasn't yet been created) to run under Vista. 

The look and feel of Vista is quite different and a 
bit 'cartoonish', although you can set it back to a 
conservative XP look if you don't like the Gameboy 
colours. The Aero look and feel includes such 
dubious features as translucent window title bars 
and lots of animation. Personally I have enough 
problems with blurry vision without wasting CPU 
cycles computing how one window blurs what's 
underneath it, and I need a travel sickness pill after 
a session with Aero. 
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Hydstra running under Vista 

Windows/Tab gives a cute 3D way of seeing what 
programs are running and choosing the one you 
want. 

 
Fancy 3D stuff 

Security is much tighter - to the point of becoming 
annoying. Security issues will impact on Hydstra 
users - for example by default HYXPLORE can't 
register the DLL, nor can it register the .HSC file 
association. However these are all issues we have 
already seen and provided workarounds for. 

Vista has heaps of great new features under the 
hood for the geek, such as improved security, disk 
encryption to protect against data loss if your PC is 
stolen, powerful new searching capabilities, 
replication and synchronisation, recovery of 
previous file versions, and much more. Have a look 
at 
http://www.microsoft.com/windows/products/windo
wsvista/features/details/accessibility.mspx 

for more information on Vista. 

Soda in WA 
Christopher Frick, Department of Water, WA 

On November 27 2006 our new SODA telemetry 
system went live. It now polls the entire state 
telemetry network of some 170 loggers in less than 
one hour. As each site gets polled via 1 of the 4 
phone lines, its data is processed through to the 
internet as plots and reports in under 3 minutes via 
the new Hydstra SERVER module - ZOOM!!!!!!!!!! 
Although there were the expected teething 
problems, the changeover from the old to the new 
system, was relatively straightforward. The main 
problem was with a handful of sites where the 
logger Scheme files did not match the Scheme as 
loaded in the logger. 

Nominated staff in regional locations now receive 
email and SMS alerts for sites in their respective 
region if data is faulty due to stage spiking or, more 
importantly, if stage has exceeded an alert level in 
the last poll.  

Travels with Hydstra 
Paul Sheahan has been spending more time in 
Queensland assisting clients with Hydstra issues. 
Peter Heweston managed to avoid a week in 
Sydney by using remote access to work from 
Canberra (hint to other clients who have lots of 
work for us to do).  

Dylan Evans spent time in San Francisco, doing 
scripting work for PG&E (automated data import, 
automated data reporting and web publishing). He 
was able to finish the work from his office using 
remote access. 

Three weeks in Milan made up the balance of our 
travels this quarter. 

Hydstra Product News 
HYWROSE and Datatrans 9  

A new datatrans 9 was introduced for wind 
direction data some years ago to deal with the 
problem that the mean of 350 and 10 is 0 for wind 
direction in degrees, and 180 for water level. You 
should really encode all your wind data as 
datatrans 9, and from Hydstra 9.5 HYWROSE will 
gently nag you if it finds anything else. 

Perl Percentile Data Source 

A Perl datasource has been developed in 9.5 to 
return a trace showing a specified percentile value, 
such as the 95th percentile flow. This allows you 
for example to overlay a HYPLOT flow trace with 
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the 99 percentile flow value as a straight line. The 
script is HYPERCDS.PL. 

Automatic User Login 

Hydstra has the facility to log a user straight in at 
the appropriate user level without prompting for a 
Hydstra user id and password. To enable this 
facility you simply need to add the user's Windows 
user id to the PASSWD table. 

Are you running HYGIENE? 

If you are a Hydstra system administrator you 
should be running HYGIENE regularly. If you have 
never run it before you might be surprised at the 
mess you are presiding over, but with some elbow 
grease you can whip your system into shape. 
HYGIENE tests for a range of common problems in 
a Hydstra system, like unregistered sites, 
unreadable time-series files, stray files, etc that 
build up like grime and grease in a busy kitchen. 
Get rid of those cockroaches now! 

Hydstra Release 

Hydstra version 9.5.2 is the current release. 9.5.2 
has been compiled using the Delphi 2006 compiler, 
which provides us with a pathway to SOAP, web 
services and ultimately a .Net version of Hydstra. 

Supported Windows Platforms 

Hydstra and Wiski are no longer guaranteed to run 
under Windows 95, 98, ME or NT. These operating 
systems have all been declared unsupported by 
Microsoft. Use of NT file servers is probably not a 
problem, but NT as a client PC is unsupported. 

Hydstra appears to run under Windows Vista with 
no problems. 

TimeStudio Release 

The current release version of TimeStudio is 
4.2.0.8. We have delivered a 4.2.0.8 CD to all 
registered TimeStudio users. Any further patches 
will be delivered via the Kisters FTP site. All 
registered TimeStudio users have been sent 
instructions on how to log in to the FTP site. 

Patches may be found in 
/hydstra/system_updates/TimeStudio/ and 
/hydstra/system_updates/TimeStudio/Drivers 

Please contact us for a login and password to the 
FTP site if you don't have them already. 

Web Services for Hydstra? 

We are currently exploring options for developing a 
SOAP provider for Hydstra which would expose 
data services directly to the web.  If you have views 
on the directions we should be taking please 
contact Peter Heweston or Paul Sheahan. 

 

Hydstra Unidata Logger 
Programs Obsolete? 
Hydstra has a number of old DOS programs that 
poll Unidata loggers and download them. In recent 
years they have been made increasingly obsolete 
by telemetry products such as SODA as well as the 
emergence of SCADA, radio telemetry and IP 
loggers. The time has come to ask the question 
should they be dropped? 

Unless we hear to the contrary we propose to 
remove the following Unidata programs from 
Hydstra version 10 (release data still unspecified 
but later this year or next year): HYSERUNI, 
HYPOLUNI, HYRECUNI, HYMONUNI. 

Please email support@hydstra.com if you believe 
that any of these programs are essential to your 
future operations. 

Staff News 
Peter Heweston celebrated his 60th birthday in 
January. Despite the ravages of impending old age 
he plans to keep the Zimmer Frame at bay by 
working on as long as possible. When quizzed he 
asserted he had no retirement plans, although an 
annual cruise was definitely on the agenda. This 
year's is from LA to Sydney via the Pacific in 
September. 

Dylan Evans married his American sweetheart 
Alicia late last year in San Diego. We wish Dylan 
and Alicia every happiness for the future. 

Quentin Lesney has returned to France after a 
productive year with Kisters in Australia. We wish 
him well for the future. We are grateful for his 
contribution to our Canberra office, which included 
SODA driver development, as well as introducing 
us to VMWare and the joys of virtual servers.  

WISKI User Group 
The 6th International WISKI User Conference 2007 
will be held from 26th June to 27th June 2007 in 
Breda, The Netherlands. The theme will be "20 
Year  Anniversary of Water Information System 
KISTERS". As well as the usual user sessions with 
presentations of case studies and current projects, 
we will complete the program  with a WISKI 
retrospective. 

To register please contact Roland Funke, email: 
Roland.Funke@kisters.de 
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Contact Information 
This newsletter is published by Kisters Pty Ltd and 
edited by Peter Heweston. 

Homepage: http://www.kisters.com.au 

All support and accounts questions should be 
directed to support@hydstra.com. 

All personal Hydstra email addresses are of the 
form firstname.lastname@kisters.com.au, but all 
general emails should be addressed to 
support@hydstra.com. 

Canberra 

Unit 4A, 24 Mahony Court 
Weston ACT 2611 

PO Box 3476 
Weston Creek ACT 2611, Australia 

Phone +61 2 6288 2302, Fax +61 2 6288 9061, 
Email support@hydstra.com 

Hobart 

Level 4, 2 Kirksway Place, 
Battery Point, Tas 7004 

GPO Box 1390 
Hobart, Tas. 7001 

Phone +61 3 6224 8252, Fax +61 3 6224 8414 

Sacramento 

1401 El Camino Ave, suite 370 
Sacramento CA 95815 
Phone +1 916 643 1260, Fax +1 916 643 4620 

Aachen 

Charlottenburger Allee 5 
52068 Aachen , Nordrhein-Westfalen, Germany 
Phone +49 241 9671-0, Fax +49 241 9671-555 

France 

1, rue Pierre Simon de Laplace 
Technopole 2000, 57070 Metz, France 
Phone +33-3-87397320, Fax +33-3-87747011 

Spain 

C / Gabilondo Nº15 Principal 
E-47007 Valladolid, Spain 
Phone +34 983-228134, Fax +34 983-276876 

Shanghai 

Fushan Road 450, 10F 
Pudong New Area 
200122 Shanghai 
China 


