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From The GM's Desk 
By Bill Steen 

 Another year has come and gone and looking 
back it seems to have past with the blink of an eye. 
2007 started with a bonus when the National Water 
Security Plan was unveiled. This got us all excited 
about the prospects of monetary injections into the 
water industry. Later in the year several national 
workshops were organised by the Bureau of 
Meteorology followed by numerous jobs being 
advertised for an array of positions to commence 
the implementation of the Water Plan. 2008 
promises to be an extremely interesting year as the 
Bureau’s new role will official commence with the 
passing of legislation in late February / early March 
2008. 

Kisters’ users are already seeing and hearing 
about the impact of the Bureau’s new function 
which includes the Water ACT 2007 stipulating 
how water information will be collected, held, 
managed, interpreted and disseminated. The 
Water Act will impact on every data collection 
agency in Australia, both private and public. From 
Kisters’ perspective we are working towards ways 
in which we can assist with the data transfer to the 
Bureau. Watch this space! 

From everyone at Kisters I would like to wish you 
all a safe and happy festive season and look 
forward to working with you again in 2008. 

 

Bill Steen 

 

General Manager 
Kisters Pty Ltd 

 
 

Kisters Acquires iQuest 
We are pleased to announce the acquisition of 
iQuest (NZ) Ltd, the New Zealand company 
founded in 1989 by Mike and Desma Cook. iQuest 
has developed the iRIS family of dataloggers, the 
iCE3 GSM/GPRS/Next G modem and the HydroTel 
telemetry software suite. The company will become 
part of the Kisters group, but will maintain its 
separate identity and function. 

The company will become part of the Kisters 
group, but will maintain its separate identity and 
function. 

A number of Hydstra clients are already using 
iQuest products, and close integration between 
HydroTel and Hydstra has already been achieved. 

We have always had the highest admiration for 
iQuest products, and we look forward to marketing 
them world wide. 

In a brief statement from the iQuest company 
chairman Mac Calvert said "We believe the 
acquisition by the Kisters Group will expand the 
opportunity for our products and services in New 
Zealand, Australia and globally." 

You can find out more about iQuest at 
http://www.iquest.co.nz/. 

 

Mike Cook, David Richards, Desma Cook, Klaus 
Kisters, Bill Steen, Mac Calvert 

Hydstra Product News 
Hydstra 9.6.0 Released 

The current release of Hydstra is version 9.6.0. It 
rolls up a lot of changes and enhancements made 
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since the beginning of this year. It will be the last 
version 9 release. 

The 9.6.0 release is available from the FTP site as 
a zipped ISO file, please contact us for details if 
you want to download it. Also please notify us 
when you go live with 9.6, as its is important that 
we keep accurate records of which version 
everyone is running. 

From time to time we run a process that 
consolidates all recent patches on the release 
system to a zip file on the FTP site with name of 
the form hydstra.9.06.00.patch.zip. Unfortunately 
there have been a few problems uncovered in 
9.6.0 after release because we are making 
complex changes in preparation for .Net, so we 
encourage you to download the patches if you 
install 9.6. The latest patch is dated 19/12/2007. 

You can see a summary of what's new in 9.6 at 
http://hydstra.kisters.com.au/whatsnew906.pdf. 

Hydstra 10.0.0 Commenced 

We have started on the development of Hydstra 
version 10. Expect a release some time  next year. 

Hydstra V10 will require Windows 2000 or later (XP 
or Vista). It will not run under Windows 95, 98, ME 
or NT. 

TimeStudio Release 

The current release version of TimeStudio is 
4.2.0.8. We have delivered a 4.2.0.8 CD to all 
registered TimeStudio users. Any further patches 
will be delivered via the Kisters FTP site. All 
registered TimeStudio users have been sent 
instructions on how to log in to the FTP site. 

Attachments in Emails to Kisters  

The security on emails coming in to Kisters has 
been elevated yet again. We can not receive 
attachments with the following suffixes: *.pif, *.scr, 
*.vbs, *.exe, *.cmd, *.com, *.bat, *.hta, *.*.{* 

Please zip all attachments before sending them to 
any Kisters or Hydstra email address. 

New Windows CMD Commands 

As part of the upgrade to V10 we will be making 
use of new CMD shell features which first became 
available in Windows 2000, for example the ELSE 
clause that now goes with IF: 

if exist c:\temp\junk.txt ( 
echo junk.txt exists 
) else ( 
echo junk.txt does not exist 
) 

IF also supports comparison operators, which 
compare strings, or if both strings are numeric, 
compares numbers 

EQU equal to 

NEQ not equal to 

LSS less than 

LEQ less than or equal to 

GTR greater than 

GEQ greater than or equal to 

For example: 

set NN=100 
If %NN% GEQ 99 (echo GREATER) else (echo 
LESS) 

Use of these extended facilities is just one more 
reason why earlier versions of Windows will no 
longer be supported. 

START /W No Longer Needed in Scripts 

In Windows 95, 98 and ME it was necessary to 
prefix calls to Hydstra programs with START /W in 
scripts if you wanted the command to complete 
before advancing to the next script line. In 
Windows 2000, XP and Vista the START /W is no 
longer necessary, as jobs complete execution 
before advancing to the next script line. 

UTEPATH Tools Update 

As part of our progress towards version 10 and 
.Net we have completed a substantial revision of 
the third party tools distributed with Hydstra. Some 
tools have been removed, and other have 
changed. We have prepared a script that you 
should download and run across your current V9 
system to ensure that you are ready for V10 when 
it arrives. 

One of the most common problems we see is that 
people are still running HYCD in scripts, and HYCD 
will be dropped soon. Please change all scripts to 
use CALL HYCHDIR instead. 

Please go to 
http://hydstra.kisters.com.au/v10check and 
download the zip file. It contains instructions on 
how to install HYFIND.HSC, which you should then 
run with the default parameter settings to see how 
you may be affected. 

The documentation with the download describes 
what you need to do, but if you don’t understand or 
don’t know how to fix the problems please contact 
support@hydstra.com for assistance. Bear in mind 
that scripts in INIPATH are unsupported by 
Hydstra, and any significant work on them may 
incur charges. 

Please ensure you run HYFIND across your 
existing V9 system, as a V10 upgrade may cause 
scripts to fail unexpectedly if you don’t take 
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corrective action now. 

Drop support for HYFL3 

We have been supporting import from Isco 
Flowlink version 3 for many years. Since we also 
support Flowlink 4, and would have to invest major 
effort to bring Flowlink 3 support to .Net we have 
dropped support for Flowlink 3 (HYFL3.EXE). You 
can easily upgrade to Flowlink 4 using Isco tools. 

Drop support for HYDDE 

HYDDE uses a near-obsolete Microsoft technology 
called DDE (Dynamic Data Exchange) for 
accessing Hydstra data. It has long been 
succeeded by HYDLL, which uses COM or direct 
DLL calls. As we move forward into the .Net world 
it becomes almost trivial to expose Hydstra 
technology via a .Net assembly, and fairly easy to 
retain the current HYDLL or something very similar. 

We propose to drop HYDDE in V10. Please 
contact us for advice if you have any remaining 
applications that use HYDDE. 

Drop remaining Clipper code 

As part of our push to .Net we need to remove the 
last remaining Clipper applications. These include 
HYDBU.EXE, and some client-specific 
applications. We have discussed the issue with 
relevant clients. 

Monthly Backup DVDs 

We cannot stress enough how important it is that 
every agency takes a full DVD copy of their 
Hydstra archive every month and stores it away in 
a safe place. Time after time we find ourselves 
helping users track down problems with missing or 
corrupted data, and we find access to a full system 
history invaluable. Ask yourself the question - if you 
discovered that you had lost some records or found 
a corrupted database record or time-series file, 
could you find out when it became corrupted, and 
could you recover the data back from before the 
loss? It's no use relying on corporate tape 
backups, they are difficult and expensive to 
access, and may not even be available for days. 

Please make it part of your operational processes 
to create a monthly backup DVD of your Hydstra 
data. Do not use re-writable DVDs, the whole point 
is to keep every backup forever.  

Contact Information 
This newsletter is published by Kisters Pty Ltd and 
edited by Peter Heweston. 

Homepage: http://www.kisters.com.au 

All support and accounts questions should be 

directed to support@hydstra.com. 

All personal Hydstra email addresses are of the 
form firstname.lastname@kisters.com.au, but all 
general emails should be addressed to 
support@hydstra.com. 

Canberra 

Unit 4A, 24 Mahony Court 
Weston ACT 2611 

PO Box 3476 
Weston Creek ACT 2611, Australia 

Phone +61 2 6288 2302, Fax +61 2 6288 9061, 
Email support@hydstra.com 

Hobart 

Level 4, 2 Kirksway Place, 
Battery Point, Tas 7004 

GPO Box 1390 
Hobart, Tas. 7001 

Phone +61 3 6224 8252, Fax +61 3 6224 8414 

Sacramento 

7777 Greenback Lane, suite 209 
Citrus Heights, CA 95610 
Phone: +1 916 723 1441, Fax: +1 916 723 1626 

Aachen 

Charlottenburger Allee 5 
52068 Aachen , Nordrhein-Westfalen, Germany 
Phone +49 241 9671-0, Fax +49 241 9671-555 

France 

KISTERS France SAS 
11Bd de la République 
78400 Chatou  
Telefon: +33 1 30 71 62 54 

Spain 

C / Gabilondo Nº15 Principal 
E-47007 Valladolid, Spain 
Phone +34 983-228134, Fax +34 983-276876 

Shanghai 

Fushan Road 450, 10F 
Pudong New Area 
200122 Shanghai 
China 

iQuest (NZ) Ltd 

PO Box 15 169 
Dinsdale  
Hamilton 3243 New Zealand 

Core Facilities Building 
Waikato Innovation Park 
Ruakura Lane 
Hamilton 3214 New Zealand 

Phone +64 7 857 0812 (DDI), Fax +64 7 857 0811, 
Moblile +64 21 489 617 


